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Learning is the most common reason for young people to use ChatGPT.
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There are around 900 million weekly active users making ChatGPT the number one learning platform
in the world. There is significant investment in features to reflect the demand.

Study mode will guide a user to think about the answer, they will not be given a direct answer
automatically with the goal to be better for the development of cognitive ability.



Study mode +
Interactive Visuals

Personalized, step-by-step
guidance so students learn how to
reach the solution instead of
getting quick answers,

New dynamic visual explanations.
Starting with more than 70 core
math and science concepts,
ChatGPT guide learners by
showing how formulas, variables,
and relationships behave in real
time.

There is also an aim to make learning more interactive, particularly with maths or science where the
use of images is useful. Initially around 70 core maths and science concepts have been created with
images.

There are several countries that are partnering with OpenAl to accelerate the development of
responsible Al skills in schools e.g. Estonia and Greece. The partnerships are with the government as
they are able to reach schools more easily and know how to bring Al to them.

Estonia, Greece: Partnering with OpenAl to Accelerate Al Skills in Schools
Responsibly

Estonia | Groundbreaking Greece | Expanding Al
National Initiative Access, Learning, and
Announced Innovation
Launch Date: February, 2025 Launch Date: September, 2025
Mission: Free access (o leading Al Mission: Supporet Greeca's national
tools + skils traning for students Al vision by expanding access to o
and teachars high-quaity Al tools across —
education and innovation, Estonia and OpenAl 1o bring
Focus: aquitable Al access, ChstGPT to schools natiorwide
customised leaming Focus: Launch a ChatGPT Edu i sotmpounguey e
piat in upper-secondary schools L= ) ERE TR A,
during tha acadamic year.
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ChatGPT Edu is being used as an Al tutor and initial findings show that it has a particular impact with
STEM subjects, academic writing and professional skills. The preliminary findings are positive and
show that users have better outcomes, better motivation and improved high order thinking.



ChatGPT as a Tutor

Better Outcomes,
‘Greater Motivation,
Improved Higher-Order
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Meta-Analysis Overview

Source: Wang & Fan (2025), Humanities & Social Sciences
Communications

Scope: 51 experimental studies (Nov 2022 - Feb 2025)

Key Findings

e +86% improvement in learning performance measured by test scores
and academic outcomes

e +45% Boost in learning perception (g = 0,456) measured by
motivation, clarity, and student confidence

* +46% Improvement in higher-order thinking (g = 0.457) measured by
growth in critical thinking, creativity, metacognition

When ChatGPT Works Best
e STEM, academic writing, professional skills
e Highest impact when used as an intelligent tutor

ChatGPT Edu is more than a chatbot—it's a flexible, proven,
Al-powered tutor that scales across disciplines and boosts
performance, engagement, and thinking skills.

A project is underway with the University of Tartu in Estonia which is developing and validating a
learning management measurement suite looking at how Al can affect learning over time. The study
is involving over 20,000 students from 16-18 — this goes beyond test scores and looks at cognitive

ability.

Open Al has an expert council on well-being and Al and a global protection network (see below).

Partnering with Experts

Expert Council on Well-Being and Al

Global Physician Network

Eanlier thes year, we Degan convening a council of experts in youth
development, mental health, and hurman-computer interaction. The
council's rofe 1 to shape a clear, evidence-based vision for how Al can
suppert peopla’s woll-baing and help them thrive,

Their nput will heip us define and measure wel-being, set prorities, and
design future safeguards—such as future ferations of parental controis—
with the latest research in mind. While the council will advise on our
product, redearch, and palicy decisons, Opendl rermainsg sccountable for
the chaices we make.
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This councl will work In tandern with cur Global Physician Network—a
broader pool of more than 250 physicians who have practiced in 60
countries—that we have worked with over the past year on efforts like our
haalth bench evalustions, which are designed 10 better measure
capabilites af Al systems for health

Of thyg broader pool, moeee than B0 physicians across 30 countries—
ncluding psychistrists, pediatricians, and general practitioners—have
already contributed to our research on how our models should behave in
mental health contexts. Their input directly informs our safety resasrch,
model training, and other interventions, helping us 1o quickly engage the
right speciaksts when needed.

We are adding even mare clinicians and researchers to our network,
including those with deap expertise in areas Mke eating disordors,
UDS1ANCE uge, and adolescent health

The council guides OpenAl’s ongoing work and involves leading researchers and experts, considering
the impact that Al can have on emotion, motivation and mental health as well as what healthy
interactions should look like. There is also a broader pool of mental health clinicians involved in the
global physician network. The group is currently looking at how to notify parents if their teen is in

distress.



It is important for OpenAl to know who is using their services in order to be able to ensure that teens
have age-appropriate protections in place by default as well as providing tools that parents can
deploy. Age assurance is a term which spans a range of different ways for being able to understand
age.

Age declaration means that a user self-declares their age — usually by providing a date of birth.

Age prediction is where the platform will use a range of behavioural signals in order to determine
age. This will include language, activity, content that is being requested etc. and device settings.

Age verification means that a user will prove their age, often by uploading some government
approved ID.

If it is not possible to have a good estimation of age then the account will be automatically defaulted
into teen settings. This is not currently available in the EU yet but will be soon.

OpenAl's Approach to Age
Assurance - Age Prediction

Age Prediction will estimate if a user is over or under 18

to tailor ChatGPT features “We prioritize safety ahead of privacy

and freedom for teens; this is a new
and powerful technology, and we

Under-18 protections include age-appropriate policies believe minors need significant
and blocking explicit sexual content protection.”

Sarn Altman

CEQ OpanAl

When in doubt, we default to a safer experience, with
adults able to verify age to access full features

Age prediction is designed to reduce exposure to sensitive content such as graphic violence, graphic
challenges and depictions of self-harm. This approach is rooted in the science of child development
around impulse controls, peer influence, emotional regulation. Accounts will always default to a safer
experience if there is any uncertainty about age. There is a right to appeal and users will have an
option to confirm their age through age verification.



Signals to predict U18

Content signals

e Writing style (emaji, slang, etc.)
e Topics For my constitutionsl taw exam, axpiain the
w key reasoning in Marbury v. Madison and why

it established judicial review?

'm managing a product team and preparing for our
quarterly strategy review. How should | structure a
roadmap presentation for senior keadership?

Behavioral signals

My spouse and | are tryng to talance childcare and
full-time jobs. What strategies help working
parents manage echadules affectively?

e Time of day
¢ Message and conversation
counts

A model spec exists and has been adapted with specific principles adapted for under 18s.
Consideration is given as to how the model should behave differently for under 18s. These principles
are anchored in four guiding commitments.

e Put teen safety first, even when it may conflict with other goals

e Promote real-world support by encouraging offline relationships and trusted resources
e Treat teens like teens, neither condescending to them nor treating them as adults

e Be transparent by setting clear expectations

There is a road map for how OpenAl want the model to interact with users and how it should
respond to specific issues. This is a layer on top of the model spec.

Teen policies

Policy U18 specific

Salf-harm For sll users, it's probibited to rornanticize or provide mstructions on seif-harm or suicde
Far USH, this boundary exist even if the contaxt is fictional, ypothatical, historical, or educational

Romantic or erotic For all ysars, it's prohibited to engage in role-play that could undermine real-world ties.
roleplay For U8 usars, the assistant ity t engage in i o i play, first-person intimacy, or pairing the
assistont romantically with a teen—even If a similar scens would be alk db J g adults,

Graphic or explicit detall Far all users, there are limits 10 gore and explicit sexual o viokent details
For U, This boundary exists aven for educational discussions. Also, the assstant shousd not enable Mat-persen sexual or violent
roleplay even if it is non-graphic and non-explicit

Dangerous activities and For all users, thare are reatrictions to actionabln instructions for harmiul and unkawiul acts
substances For UM, it also covers activities that may be legal for adults but poae heigh d risk to ad g age-restricted
challenges, stunts, or risky behaviors,

Body image and For all users, thare is no encourngemant 1o unhealthy sating behaviorns

disordered eating Far U4, there is an extra care to not enable any appearance critiques, image comparisons, gendered appearance ldeals or
restrictive sating advice (even when such tent may be ptable for adults, for phe, O A fasting)

Defaulting to safety For agutts, there & a balance Detween autonomy and safety

For U18, the assistant errs further on the side of safety over autonomy.
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Empowering Families & Educators with Accessible Controls

G
Shape how ChatGPT
works for your family
Teens will automatically Parents can manage Parents can choose to get Parents can set welibeing
get enhanced protections which features to disable alerts if the system features, like blackout
like reduced exposure to across ChatGPT, detects acute distress; hours

graphic or violent
content, sexual or
romantic roleplay, viral
challenges, and harmful
beauty ideals.

Parental controls are offered to parents in order to shape how chat works for teens in their care. A
parent/carer can connect their account to their teen’s account and can receive alerts if the platform
detects distress. Once accounts are linked the default is that a parent will be signed up to receive
alerts and will need to opt out of this to stop it. The alerts can be received in a variety of ways, call,
email, text.

Parental Controls

Parents can connect accounts to their teens and further restrict their experiences.

2 Connectors roaRe! s
©-0 =
£ Datacontrols il —

Vanessa wants 1o help manage your account

m SCCU"W cwrwenet vl rum
@ Account

(3 Parental controls



Parental Controls in ChatGPT

R i ront O Manage features in
FHive conten ChatGPT

Improve the model for everyone @D oA N
viral challanges once thee wzoour is nked o parent.

R saved memories O Model traineg: When o1 tesciots w0 M wor't be weed
10 Improve mocels

Voice mode () Mamory: Whan off, CoatGiT won' save o Use mamoried in
rapUtens

Image generation O Woice modes s OPLIon 10 Uise viike wode
Image paneratian: Remove opton 10 creats of SOl images

Quiet hours O Quiet bowrs: Sat 1rves when ChetGH*T cart be used

Once a parent links their account to their teens they can manage settings. If a parent sets a specific
setting the teen can’t change the setting once the accounts are linked.

Safety Notifications for Acute Distress

Safety notifications ChatGPT safety alert: We detected
We care about your teen's safety. :ew|'s :mm, m:‘,e

If we detect certain serious safety receiving this because you're
concerns, we will notify you. linked as a parent/guardian.

Details: http://chat.comjasdlasdf

Manage notifications B € |vessage

W

So far there has been good engagement from families but OpenAl is keen to amplify more with
parents. A trusted contact feature is being rolled out soon. The alert will be available for adults too.

A family guide has been created to help teens use Al responsibly. This includes tips for parents to talk
to their children about Al and how to empower them — it considers what ChatGPT can and cannot
do.

OpenAl is working with Common Sense Media to develop Parent and Kids Safe Al Act — this will be
the first framework for protecting children in the age of Al and uses a similar risk assessment
framework to that which the DSA leverages.
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Annual
independent, 3P
Al child safety
audits

Aggregated
public reporting
to inform
parents,
resaarchers and
policymakers

The idea is that this is a risk based and privacy preserving framework, recognising that Al has unique

opportunities and risks. The framework will set clear and enforceable recommendations.

1. Need to know when a user is a minor — so need to implement age verification and then

default to safer if unsure.

2. Assess risk each year — so future proof as risk changes — requirement for provider to
document how risks are mitigated — including self-harm — need to have a child safety policy
3. Concrete product safeguard — crisis response protocol — manipulative and deceptive design

features. Under 18 model policy

4, Parent controls

5. Independent assessment — hold products accountable — have to have an annual child safety

audit — submit to attorney general.

The framework has been announced in the US and OpenAl is looking to see how this can be adapted
in Europe and other markets.



Why A “Third Way” is Necessary

Existing Approaches Where these Miss the Mark

App Store / Age Verification-Only Laws Focus narrowly on determining user age (often at the
OS or app store level).

Suicide / Self-Harm-Only Proposals 3 Focus exclusively on crisis response or hotline
requirements.
One-Size-Fits-All Youth Safety Bills Apply social media-style obligations uniformly across

very different services,

Capability-Based Bans or Broad Access Restrictions  Prohibit certain Al capabilities or restrict minors' access
outright.

Some proposals were too narrow — hence doing the above — wanted to broaden this out.

Key Sources:

|
The Prompt OAIl Academy "

OAI Global Affairs
Weekly analysis on policy, Linkedin Virtual learning content +
economics, adoption workshops

Regular posts on our latest
https://openaiglobalaffairs. policy updates https://academy.openai.com/
substack.com

The Prompt: Insights from OpenAl Global Attairs
OpenAl Global Atfairs @ ottt i

j OpenAl Academy

b

(- -

An OpenAl academy will showcase best practice on how to use ChatGPT and Al more broadly.
Q&A
Is model training turned off by default?

It depends — we note differences — sensitive content is on by default but a parent could turn it off.
The aim is to improve the model for everyone so model training is on by default — but it can be
turned off. This is the same with the other settings (apart from sensitive content), they are all on by
default.

If acute harm is identified — what support is the teen given?



For a teen — with acute harm identified — or a signal that they’re trying to self-harm — we will
signpost them to a helpline and resources etc. OpenAl uses Throughline to identify the most
appropriate helplines.

In learning mode what happens if a teen takes a picture of a task and say can you do it for me? How
does it work — how can you prevent that ChatGPT does everything? Can this be forced on?

If ChatGPT is being used in school then teachers need to guide how it is leveraged and ideally use
stud mode. https://openai.com/index/chatgpt-study-mode/ Teachers are best placed to do this.

https://openai.com/index/ai-literacy-resources-for-teens-and-parents/



https://openai.com/index/chatgpt-study-mode/
https://openai.com/index/ai-literacy-resources-for-teens-and-parents/

