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the latest Digital Well-Being Index research  

The Keys 

Councils for Digital Well-Being 

Tomas Hartman is the senior public policy manager for Snap in Brussels.  

Snapchat was founded by Evan Spiegel and Bobby Murphy who were two college students. They 

were dissatisfied with their experience on social media and wanted to build something different: an 

antidote to social media. They felt that there was a lot of focus on being perfect online and wanted 

to do something different and allow people to communicate with close friends like you do in real life.  

 

Rather than somewhere to chase likes and friends this was 

designed to be a space where you could be yourself.  

Snapchat always opens to a camera and allows users to use 

AI filters – the idea is that it is easy to share in two simple 

steps. You can take a picture and send it and this is the 

main use for Snapchat. The chat application is very clear 

and easy to use.  

Maps allow users to see where their friends are as well as 

places of interest.  

 

Spotlight and Stories are the more public facing areas of Snapchat. Trusted creators are developing 

content and it is easy to share with friends. In spotlight snaps can go public and reach a broader 

audience.  

Safety is about risk mitigation and harm reduction. It centres on enabling community members to 

maximise their desirable experiences on the Snapchat app, while minimising those associated with 

illegal or potentially harmful content, contact, conduct, commercial activity and cross-cutting risks 

(the 5 Cs). 

Protecting teens and other vulnerable populations is a key component of online safety at Snap. 

Safety by design and default is key. When a new feature is published this is looked at from the safety 

and privacy point of view.  

• Friends’s lists are private 

https://values.snap.com/news/safer-internet-day-2026
https://thekeys.snapchat.com/student/catalog
https://values.snap.com/safety/cdwb


• Profiles are private by default 

• There is no public “like” counts on friend stories 

• Mutual acceptance is needed for direct communication 

• Private only profiles for all Under 16 users 

• No endless feeds of unmoderated content – all content on Spotlight is moderated.  

• Any content that violates the Community Guidelines is prohibited – see below: 

 

There are different options on how to react to a violation, users can be warned, their account can be 

blocked or deleted or blocked for a certain period of time. 

Family Centre Updates 

 

Parents are able to see the groups that their teen is a member of and can see the DOB that the teen 

used when signing up for the account. The idea of this is to spark a conversation between teen and 

parent/carer.  



It is now easier to find the family centre with options to join being shared in lots of places.  

 

 

Parents can see what teens were doing on Snap over the last 7 days as well as seeing any new friend 

connections and how many mutual friends there are and if their contact is already in the phone book 

(i.e. were they already connected before Snap).  

 



 

There are also new in-app warnings, e.g. prompting a teen to think whether they really want to share 

their location or not. The teen is able to decide this.  

 



 

 

 

It is easier to report under-age accounts and there is a support page which explains how to report 

under-age violations (see below). 



 

Following user feedback, there is now additional visibility into violations that users have made. On 

some occasions users did not realise that they had committed a violation and breached guidelines, 

this new feature explains what has happened (see below). 

 

There is also a web-based version (see below).  



 

There are a number of key safety initiatives. 

• The Keys: An interactive course to educate teens and families about online risks and how to 

help protect themselves. This is already available for the US and an EU and UK version will 

launch soon. 

• Digital well-being index: This is Snap-led annual research that offers insights into how teens 

and young adults are doing online. Around 9,000 teens and young adults and parents of 

teens in Australia, France, Germany, India, UK and US are surveyed. NB. This does not purely 

focus on Snap but on all platforms. Highlights from 2026 were published on SID.  

 

• A safety advisory board includes 19 global online safety experts including 3 young 

adults/youth advocates who advise Snap on safety and related issues 

• A council for Digital Well-Being was set up in 2024 in the US to hear directly from teens on 

the state of digital life today as well as their hopes and ideals for more positive and 

rewarding experiences – this has now expanded to Europe and Australia in 2025. 

• A Trusted Flagger Programme exists for designated nonprofits, NGOs and select government 

agencies and safety partners. NB. In Europe this programme is only available for trusted 

flaggers designated under the DSA.  



Q&A 

Thinking about the trusted partner programme – is content on Snapchat covered by the DSA?  

Only for public part of the platform – so basically just on stories and spotlight/discover sections. We 

have strong pre-moderation tools – so content will have been checked. If we found content that was 

spread through discovery or spotlight then still use the TF reporting route. Some DSA reporting too is 

available. 

What happens if we report a profile with content – do you just block the account or can you block IP 

addresses or a web-device? What information is shared with CyberTipLine? 

The more information we get from you the better – what we do depends on the level of harm – if it’s 

a serious breach, we can block the account/content. We can postpone content until the case is dealt 

with. 24/7 coverage from our team.  

Some reports are anonymous and so we can’t follow up. Hopefully sextortion is serious enough to 

block an account? 

Yes! 

We can see the potential benefits of the tool that provides an overview of violations that have been 

reported, are there any insights on this new feature? It could be educational but with a real 

perpetrator who is doing something illegal – they then have a list of their bad behaviour which could 

help them to avoid being caught the next time. What happens to them?  

This tool is partly because some users could share problematic content and don’t realise it’s illegal. 

This isn’t really about bad actors and giving them the line so they know where they can push the 

limits – it’s more about those who didn’t realise they’d shared content that might be considered 

harmful. 

The TF programme states that Snap will respond to content within 48 hours – TFs have done their 

transparency reporting – this is going well with Snap cases – what is the 48-hour threshold based on? 

It’s a timeline we have for more complex cases where we request further information. But median 

time is actually much lower than this. It’s not that the DSA specifies this – what is “due time”? It’s not 

a legal basis. We have the codes of conduct we use.  

Links 

Digital well-being index research https://values.snap.com/news/safer-internet-day-2026 

The Keys educational resource https://thekeys.snapchat.com/student/catalog 

Digital well-being councils https://values.snap.com/safety/cdwb 

Only trusted flaggers designated under the DSA are able to use the priority reporting channel, others 

are able to use dsa-enquiries@snapchat.com (although this is a publicly available email address).  

https://values.snap.com/news/safer-internet-day-2026
https://thekeys.snapchat.com/student/catalog
https://values.snap.com/safety/cdwb
mailto:dsa-enquiries@snapchat.com

