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SCHUFA and retail market 
Partnership since 80 years

1927: Foundation in Berlin as 

„SCHUtzgemeinschaft Für Absatzfinanzierung“

(association of protection of market financing)

1930 – 1960: Market financing mainly by retail market and banks for 
instalment loans 

Since 1960: joining of almost all banks and saving banks
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Corporate Presentation
Philosophy

SCHUFA is an up-to-date, free-enterprise company whose innovative, competent 
services are carefully tailored to customers’ needs.

High PerformanceTrustInnovationsTransparencyReliability

SCHUFA
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Corporate presentation
Shareholder structure

Savings banks: 
24,7 %

Cooperative banks:
7,6 %

Private banks:
17,9 %

Credit banks: 
34,4 %

Trade and others:
15,4 %
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Corporate presentation
Key Figures

Business data 

Products sold

Database

Offices

Revenue (million €) 

Share of scores (in conjunction with credit reports)

Credit reports and current reports (million) 

Data entries (million)

Registered persons (million) 

manual procedures 

electronic procedures

Credit reports by mode of transmission:

Employees (end of year) 

Self enquiries 

14
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55 %
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407
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99 %
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1,172,000

2006
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14

89.1

1,225,000
1 %

99 %

58 %
87.2

433
65

2007



7

Content

Corporate Presentation
SCHUFA-Database
Products
www.meineSCHUFA.de



8

SCHUFA-Database

Largest nationwide database for evaluation of current payment behaviour of 
natural persons in Germany

65 million people on record 

433 million data entries on record

Largest nation-
wide database
in Germany

Sources of data:

Directories of 
Debtors

Directories of 
Insolvencies

Changes of
addresses

Clients
(reciprocity principle)
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SCHUFA-Database
Reporting Sectors

Credit Cards
Companies

Housing
Associations

Insurance Companies

Telecommunication

Mail Order

eCommerce

Savings Banks

Special Credit Institutes

Major and Private Banks

Cooperative Banks

Regional Banks

Building Societies/
Mortgage Banks

Reporting of
negative
information

Reporting of
positive and 
negative
information

Collection 
Agencies

Trade
companies

Leasing
Companies

Service Companies
Electric Utilities
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SCHUFA Age Verification
Q-Bit – the meaningful addition to Identity Checks

Internet-
user

SCHUFA
information

about individuals

• contract partner 2
• public directories
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Comparison of name, address and date of birth with the SCHUFA database 
for eCommerce companies

Internet-provider

registration/shopping

confirmation /
alternative 

process
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Excursus:
Quality-Bit „Q-Bit“ (identity proved by ID-card)

The consumer legitimates himself before the contract is signed by
presenting his official ID-card to the contract partner 

The official ID-card is presented e.g. before 
- opening of a bank account
- granting a loan or 
- delivery of a self report

contract partner SCHUFA

enquiry

credit report

according to special attributes
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SCHUFA Age Verification
Different steps of the identity confirmation

Age verification via enquiry for quality proved data at the 
SCHUFA (keyword: Q-Bit)

Confirmation of the enquiry and delivery of the credit report 
and the score with Q-Bit, resp. the IdentityCheck with Q-Bit

Verification of the identity of the requested and provided 
information as well as the age (>= 18 years) by the contract 
partner 

Verification of the identity at the mailing of the PINs/hardware 
via personally signed certified mail (delivery only against 
presentation of an official ID-card)

Step 1

Step 2

Step 3

Step 4
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www.meineSCHUFA.de

24 h x 7 days
access to personal 
data
Basis score
FAQs
Possibility for 
comments, 
amendments and 
questions
- Basic data
- Contract data
- General questions
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Thank you very much for your attention!

SCHUFA Holding AG
Kormoranweg 5
65201 Wiesbaden
Tel.: 0611 - 9278-0
E-Mail: alexander.mueller@schufa.de
www.schufa.de


